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The Indiana Secretary of State, Securities Division (“Division”) and Securities Commissioner
(“Commissioner”) are issuing this notice to alert registrants that the Financial Industry Regulatory
Authority (“FINRA”) has reported an increasing number of customer account takeover (“ATO”)
incidents. As FINRA sets out in Regulatory Notice 21-18, reported ATOs indicate that these events
have increased in their frequency and sophistication. Firms should remain vigilant and take any
necessary steps to mitigate the risks ATOs present to the privacy of their customers’ personal
information.

Firms should review Regulatory Notice 21-18 to find useful information regarding their regulatory
obligations to protect customer information and strategies firms may use to mitigate risks from these
incidents.

Other questions regarding this alert may be directed to securities@sos.in.gov.

Indiana Government Center South, E-111
Indianapolis, Indiana 46204
(317) 232-6681, Fax (317) 233-3675


https://www.finra.org/rules-guidance/notices/21-18
mailto:securities@sos.in.gov

